OCEAN ROVER CRUISES

GROUP BOOKING & CANCELLATION CONDITIONS

Definitions:

“Group Booking”:  Eight (8) or more passengers.

“‘Organizer”: Person(s) or business responsible for the booking: Travel Agent, Wholesaler,
Retailer, Dive Shop, Diving Club, or Freelance Tour Leader.

“Ocean Rover”: PT. Ocean Rover Cruises.

“CDD”: Cruise Departure Date.

Basic Group Deal:

Half Boat: 8 divers, 7 paying, 1 FOC. Full Boat: 16 divers, 14 paying, 2 FOC.
Commissions apply, depending on Organizer status as well as the location and dates of the
cruise.

Option Period:

When an Organizer has selected a cruise, Ocean Rover will grant the Organizer an Option Period
the duration of which depends on the CDD. The Option Period will have a clearly stated expiry
date after which time Ocean Rover has no obligation to hold spaces.

Confirmed Booking:

To upgrade to a Confirmed Booking the Organizer must, before the Option Period expires:
e Mail, fax or e-mail a “Letter of Intent” stating cruise dates and number of participants.
e Return a signed copy of these Group Booking and Cancellation Conditions.
e Pay the 1 installment as per Payment Conditions

Payment Schedule:

- 1% installment: 20% of total net cruise price, non-refundable.

- 2" installment: 50% of total net cruise price, due 6 months before CDD.
- 3" installment: 30% of total net cruise price, due 3 months before CDD.

Important Note
If the Organizer fails to pay an installment on time, Ocean Rover will assume the Organizer has
cancelled the booking and all monies already paid will be forfeited.

Cancellation & Refund Conditions:
e Cancellation by Ocean Rover:
- full refund of all monies paid, less administrative and/or bank charges where applicable.

e Cancellation by Organizer:
- between 6 and 5 months before CDD: 40% of total net cruise price refunded.
- between 5 and 4 months before CDD: 30% of total net cruise price refunded.
- between 4 and 3 months before CDD: 20% of total net cruise price refunded.
- less than 3 months before CDD: no refund.

Important Notes
1. Ocean Rover is not obliged to pay any refund if installments were not received on time.
2. No refunds are paid in case of cancellation of individual group participants.
3. Ocean Rover can assist the Organizer by referring enquiries but is not obliged to do so.
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